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7KH�GRFXPHQW�\RX�DUH�UHDGLQJ�LV�D�0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�&RPPRQ�)UDPHZRUN�3ROLFLHV�LQ�3UDFWLFH�IRU�+HDOWK�
,QIRUPDWLRQ�6KDULQJ��3ROLFLHV�LQ�3UDFWLFH��UHVRXUFH�ZKLFK�VXSSOHPHQWV�WKH�0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�&RPPRQ�
)UDPHZRUN�IRU�3ULYDWH�DQG�6HFXUH�+HDOWK�,QIRUPDWLRQ�([FKDQJH��0DUNOH�&RPPRQ�)UDPHZRUN��DYDLODEOH�LQ�LWV�IXOO�
DQG�PRVW�FXUUHQW�YHUVLRQ�DW�ZZZ�PDUNOH�RUJ�KHDOWK�PDUNOH�FRPPRQ�IUDPHZRUN�FRQQHFWLQJ�SURIHVVLRQDOV��7KH�
0DUNOH�&RPPRQ�)UDPHZRUN�LQFOXGHV�D�VHW�RI�IRXQGDWLRQDO�SROLF\�DQG�WHFKQRORJ\�JXLGHV�SXEOLVKHG�LQ�������,Q�$SULO�
������D�VHW�RI�3ROLFLHV�LQ�3UDFWLFH�ZDV�SXEOLVKHG�WR�IXUWKHU�VSHFLI\�WKHVH�IRXQGDWLRQDO�GRFXPHQWV�DQG�DGGUHVV�D�UDQJH�
RI�FULWLFDO�KHDOWK�LQIRUPDWLRQ�VKDULQJ�LPSOHPHQWDWLRQ�QHHGV�LGHQWL¿HG�E\�H[SHUWV�ZRUNLQJ�LQ�WKH�¿HOG�

�������0DUNOH�)RXQGDWLRQ
7KLV�ZRUN�ZDV�RULJLQDOO\�SXEOLVKHG�DV�SDUW�RI�WKH�0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�&RPPRQ�)UDPHZRUN�3ROLFLHV�LQ�3UDFWLFH�IRU��
+HDOWK�,QIRUPDWLRQ�6KDULQJ�DQG�LV�PDGH�DYDLODEOH�VXEMHFW�WR�WKH�WHUPV�RI�D�/LFHQVH�ZKLFK�PD\�EH�YLHZHG�LQ�LWV�HQWLUHW\�DW��
KWWS���ZZZ�PDUNOH�RUJ�KHDOWK�PDUNOH�FRPPRQ�IUDPHZRUN�OLFHQVH��<RX�PD\�PDNH�FRSLHV�RI�WKLV�ZRUN��KRZHYHU��E\�FRS\LQJ�
RU�H[HUFLVLQJ�DQ\�RWKHU�ULJKWV�WR�WKH�ZRUN��\RX�DFFHSW�DQG�DJUHH�WR�EH�ERXQG�E\�WKH�WHUPV�RI�WKH�/LFHQVH��$OO�FRSLHV�RI�WKLV��
ZRUN�PXVW�UHSURGXFH�WKLV�FRS\ULJKW�LQIRUPDWLRQ�DQG�QRWLFH�

http://www.markle.org/health/markle-common-framework/connecting-professionals
http://www.markle.org/health/markle-common-framework/license
http://www.markle.org/health/markle-common-framework/license
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,QGLYLGXDO�$FFHVV���
&RQQHFWLQJ�3DWLHQWV�ZLWK�7KHLU�+HDOWK�,QIRUPDWLRQ

([HFXWLYH�6XPPDU\
3URYLGLQJ�LQGLYLGXDOV�DFFHVV�WR�WKHLU�RZQ�LQIRUPDWLRQ�LV�ZHOO�URRWHG�LQ�)DLU�,QIRUPDWLRQ�3UDFWLFH�
3ULQFLSOHV��),33V��DQG�D�EDVLF�H[SHFWDWLRQ�IRU�KHDOWK�,7��&RQYHQLHQW�DFFHVV�WR�RQH¶V�RZQ�SHUVRQDO�
KHDOWK�LQIRUPDWLRQ�VHUYHV�DV�D�EXLOGLQJ�EORFN�WR�KHOSLQJ�SHRSOH�OHDG�KHDOWKLHU�OLYHV�DQG�JHW�KLJKHU�
TXDOLW\��PRUH�FRVW�HIIHFWLYH�FDUH�

7KH�0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�
,QIRUPDWLRQ�UHFRPPHQGV�SUDFWLFHV�WKDW�HQFRXUDJH�DSSURSULDWH�KDQGOLQJ�RI�SHUVRQDO�KHDOWK�
LQIRUPDWLRQ�DV�LW�ÀRZV�WR�DQG�IURP�HOHFWURQLF�SHUVRQDO�KHDOWK�UHFRUGV��3+5V��DQG�VLPLODU�
DSSOLFDWLRQV�RU�VXSSRUWLQJ�VHUYLFHV��,W�LV�EXLOW�XSRQ�D�VHW�RI�),33V�EDVHG�FRUH�SULQFLSOHV�WKDW�
SURYLGH�WKH�IRXQGDWLRQ�IRU�PDQDJLQJ�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�ZLWKLQ�FRQVXPHU�DFFHVVLEOH�
GDWD�VWUHDPV�

5HFHQWO\�DGRSWHG�ODZV�DQG�UHODWHG�SROLFLHV�KDYH�DFFHOHUDWHG�HIIRUWV�WR�FRQQHFW�FRQVXPHUV�WR��
WKHLU�KHDOWK�FDUH�SURYLGHUV�DQG�WKHLU�RZQ�LQIRUPDWLRQ��7KH�DELOLW\�IRU�LQGLYLGXDOV�WR�ORJ�LQ�VHFXUHO\�
RQOLQH�WR�YLHZ�DQG�GRZQORDG�SHUWLQHQW�KHDOWK�LQIRUPDWLRQ�LV�D�JRRG�VWDUWLQJ�SODFH�IRU�HQDEOLQJ�
VXFK�DFFHVV�

7KLV�3ROLFLHV�LQ�3UDFWLFH�RXWOLQHV�WKH�EDVLF�UHTXLUHPHQWV�IRU�JLYLQJ�SDWLHQWV�DFFHVV�WR�
SHUVRQDO�KHDOWK�LQIRUPDWLRQ�WKURXJK�D�GRZQORDG�FDSDELOLW\��,W�GUDZV�XSRQ�FRQVHQVXV�EDVHG�
UHFRPPHQGDWLRQV�UHÀHFWHG�LQ�WKH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�
+HDOWK�,QIRUPDWLRQ�DQG�WKH�0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�3ROLFLHV�LQ�3UDFWLFH��7KH�'RZQORDG�
&DSDELOLW\�EULHI�

�
�

0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�WKDQNV�-RVK�/HPLHX[��IRUPHU�'LUHFWRU�RI�3HUVRQDO�+HDOWK�
7HFKQRORJ\��0DUNOH�)RXQGDWLRQ��IRU�GUDIWLQJ�WKLV�SDSHU��:H�DOVR�WKDQN�PHPEHUV�RI�WKH�0DUNOH�
&RQQHFWLQJ�IRU�+HDOWK�+HDOWK�,QIRUPDWLRQ�([FKDQJH�$GYLVRU\�&RPPLWWHH�IRU�WKHLU�FRQWULEXWLRQ�
LQ�GHYHORSLQJ�WKLV�SDSHU�

http://www.markle.org/health/markle-common-framework/connecting-consumers
http://www.markle.org/health/markle-common-framework/connecting-consumers
http://www.markle.org/health/markle-common-framework/connecting-consumers
http://www.markle.org/health/markle-common-framework/connecting-consumers
http://www.markle.org/health/publications-briefs-health/1198-policies-practice-download-capability
http://www.markle.org/health/publications-briefs-health/1198-policies-practice-download-capability
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���:KDW�LV�WKH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�
+HDOWK�,QIRUPDWLRQ�DQG�ZKHQ�GRHV�LW�DSSO\�WR�KHDOWK�LQIRUPDWLRQ��
VKDULQJ�HIIRUWV"
7KH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�,QIRUPDWLRQ��SXEOLVKHG�LQ�������
ZDV�GHYHORSHG�DQG�VXSSRUWHG�E\����RUJDQL]DWLRQV��UHSUHVHQWLQJ�WHFKQRORJ\�FRPSDQLHV��KHDOWK�
LQVXUHUV��SURYLGHU�JURXSV�DQG�PHGLFDO�SURIHVVLRQDO�VRFLHWLHV��FRQVXPHU�DQG�SDWLHQW�DGYRFDF\�
JURXSV��DQG�SULYDF\�H[SHUWV��

7KLV�EURDG�VXSSRUW�UHÀHFWV�D�FRQVHQVXV�RQ�SROLF\�DQG�WHFKQRORJ\�SUDFWLFHV�IRU�WKH�VWRUDJH�DQG�
ÀRZ�RI�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�LQWR�DQG�RXW�RI�FRQVXPHU�DFFHVVLEOH�DSSOLFDWLRQV�VXFK�DV�
HOHFWURQLF�SHUVRQDO�KHDOWK�UHFRUGV��3+5V���

:H�XVH�WKH�WHUP�³FRQVXPHU�DFFHVV�VHUYLFHV´�IRU�RUJDQL]DWLRQV�WKDW�SURYLGH�LQGLYLGXDOV�ZLWK�
RQOLQH�FRQQHFWLRQV�WR�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�DQG�VHUYLFHV��&RQVXPHUV�PD\�EH�RIIHUHG�VXFK�
VHUYLFHV�E\�D�YDULHW\�RI�RUJDQL]DWLRQV��UDQJLQJ�IURP�H[LVWLQJ�KHDOWK�FDUH�HQWLWLHV��H�J���SURYLGHUV��
SD\HUV��SKDUPDFLHV��VHOI�LQVXUHG�HPSOR\HUV��WR�QHZ�HQWUDQWV�WR�WKH�KHDOWK�VHFWRU��H�J���WHFKQRORJ\�
FRPSDQLHV��HPSOR\HU�FRDOLWLRQV��RU�VWDWH�RU�UHJLRQDO�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV���7KH�
0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�,QIRUPDWLRQ�LV�LQWHQGHG�IRU�DQ\�
RUJDQL]DWLRQ�SURYLGLQJ�FRQVXPHU�DFFHVV�VHUYLFHV²UHJDUGOHVV�RI�ZKHWKHU�LW�LV�FRYHUHG�E\�WKH�
+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�$FFRXQWDELOLW\�$FW��+,3$$���D�EXVLQHVV�DVVRFLDWH�RI�D�+,3$$�
FRYHUHG�HQWLW\��RU�RXWVLGH�RI�WKH�+,3$$�UHJXODWRU\�SXUYLHZ��

7KH�0DUNOH�&RPPRQ�)UDPHZRUN�DSSURDFK�KDV�EHHQ�DSSOLHG�WR�FUHDWH�WZR�ERGLHV�RI�ZRUN�UHODWHG�
WR�WKH�IROORZLQJ�VSHFL¿F�KHDOWK�LQIRUPDWLRQ�WHFKQRORJ\��,7��FRQWH[WV��

7KH�0DUNOH�&RPPRQ�)UDPHZRUN��
IRU�3ULYDWH�DQG�6HFXUH��
,QIRUPDWLRQ�([FKDQJH

3XUSRVH��+HOSV�KHDOWK�LQIRUPDWLRQ�QHWZRUNV�
WR�VKDUH�LQIRUPDWLRQ�DPRQJ�WKHLU�PHPEHUV�
DQG�QDWLRQZLGH�ZKLOH�SURWHFWLQJ�SULYDF\�DQG�
DOORZLQJ�IRU�ORFDO�DXWRQRP\�DQG�LQQRYDWLRQ�

�

)RFXV��6SHFL¿F�WR�WKH�FRQWH[W�RI�WKH�HOHFWURQLF�
H[FKDQJH�RI�SDWLHQW�LQIRUPDWLRQ�DPRQJ�KHDOWK�
SURIHVVLRQDOV�DQG�KHDOWK�FDUH�HQWLWLHV��

7KH�0DUNOH�&RPPRQ�)UDPHZRUN��
IRU�1HWZRUNHG�3HUVRQDO��
+HDOWK�,QIRUPDWLRQ

3XUSRVH��5HFRPPHQGV�SUDFWLFHV�WKDW�
HQFRXUDJH�DSSURSULDWH�KDQGOLQJ�RI�SHUVRQDO�
KHDOWK�LQIRUPDWLRQ�DV�LW�ÀRZV�WR�DQG�IURP�
HOHFWURQLF�3+5V�DQG�VLPLODU�DSSOLFDWLRQV�RU�
VXSSRUWLQJ�VHUYLFHV�

)RFXV��6SHFL¿F�WR�WKH�FRQWH[W�RI�FRQQHFWLQJ�
LQGLYLGXDOV�RQOLQH�WR�WKHLU�RZQ�LQIRUPDWLRQ��
VXFK�DV�YLD�HOHFWURQLF�3+5V��RU�WR�RWKHU�KHDOWK�
UHODWHG�VHUYLFHV�DQG�DSSOLFDWLRQV�WKDW�XVH�WKH�
LQGLYLGXDO¶V�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�

http://www.markle.org/health/markle-common-framework/connecting-consumers
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+HDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV�VKRXOG�LPSOHPHQW�DOO�WKH�HOHPHQWV�RI�WKH�0DUNOH�&RPPRQ�
)UDPHZRUN�IRU�3ULYDWH�DQG�6HFXUH�,QIRUPDWLRQ�([FKDQJH�IRU�HOHFWURQLF�H[FKDQJH�RI�SDWLHQW�
LQIRUPDWLRQ�DPRQJ�KHDOWK�SURIHVVLRQDOV�DQG�KHDOWK�FDUH�HQWLWLHV��

,I�D�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUW�LV�DOVR�JRLQJ�WR�SOD\�D�UROH�LQ�KHOSLQJ�SURYLGHUV�JLYH�
SDWLHQWV�DFFHVV�WR�WKHLU�RZQ�LQIRUPDWLRQ��WKHQ�WKH�SROLFLHV�DQG�SUDFWLFHV�RI�WKH�0DUNOH�&RPPRQ�
)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�,QIRUPDWLRQ�VKRXOG�DOVR�EH�DSSOLHG�WR�DGGUHVV�WKH�
VSHFL¿F�IXQFWLRQ�RI�FRQQHFWLQJ�LQGLYLGXDOV�RQOLQH�WR�WKHLU�RZQ�LQIRUPDWLRQ�

$V�ZH�RXWOLQH�LQ�4XHVWLRQV���DQG���EHORZ��PDQ\�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV�DUH�
FRQWHPSODWLQJ�DFFHVV�IRU�LQGLYLGXDOV�WKURXJK�D�YDULHW\�RI�PRGHOV��LQFOXGLQJ�VHUYLFH�PRGHOV�
IRU�SDUWLFLSDWLQJ�GRFWRUV�DQG�KRVSLWDOV��WR�DWWDLQ�WKH�SDWLHQW�HQJDJHPHQW�UHTXLUHPHQWV�RI�WKH�
0HDQLQJIXO�8VH��08��¿QDQFLDO�LQFHQWLYHV���

���:K\�LV�FRQVXPHU�DFFHVV�LPSRUWDQW�DQG�KRZ�DUH�KHDOWK��
LQIRUPDWLRQ�VKDULQJ�HIIRUWV�FRQVLGHULQJ�D�UROH�LQ�KHOSLQJ�WR�SURYLGH��
DFFHVV�IRU�LQGLYLGXDOV"�
3URYLGLQJ�LQGLYLGXDOV�ZLWK�DFFHVV�WR�LQIRUPDWLRQ�FDSWXUHG�DERXW�WKHP�LV�ZHOO�URRWHG�LQ�)DLU�
,QIRUPDWLRQ�3UDFWLFH�3ULQFLSOHV��),33V��DQG�LV�D�EDVLF�H[SHFWDWLRQ�IRU�KHDOWK�,7��&RQYHQLHQW�
DFFHVV�WR�RQH¶V�RZQ�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�LV�D�EXLOGLQJ�EORFN�WR�KHOSLQJ�SHRSOH�OLYH�KHDOWKLHU�
OLYHV�DQG�JHW�KLJKHU�TXDOLW\�DQG�PRUH�FRVW�HIIHFWLYH�FDUH��5RXJKO\�WZR�WKLUGV�RI�WKH�$PHULFDQ�
SXEOLF�DQG�GRFWRUV�VXSSRUW�DQ�LQGLYLGXDO¶V�DELOLW\�WR�YLHZ�DQG�GRZQORDG�KLV�KHU�SHUVRQDO�KHDOWK�
LQIRUPDWLRQ�RQOLQH��DFFRUGLQJ�WR�D�UHFHQW�0DUNOH�6XUYH\�RQ�+HDOWK�LQ�D�1HWZRUNHG�/LIH��

%\�JLYLQJ�LQGLYLGXDOV�FRQYHQLHQW�DFFHVV�WR�FRSLHV�RI�WKHLU�RZQ�LQIRUPDWLRQ��RUJDQL]DWLRQV�FDQ�KHOS�
SDWLHQWV�FRPPXQLFDWH�EHWWHU�ZLWK�KHDOWK�FDUH�SURYLGHUV�DQG�WDNH�DQ�DFWLYH�UROH�LQ�WUDQVIRUPLQJ�
KHDOWK�FDUH��1HWZRUN�HQDEOHG�HI¿FLHQFLHV�DQG�VDIHW\�LPSURYHPHQWV�DUH�PRUH�OLNHO\�WR�RFFXU�LI�
LQGLYLGXDOV�DQG�KHDOWK�FDUH�SURIHVVLRQDOV�DFW�DV�SDUWQHUV�ZKR�VKDUH�DFFHVV�WR�DQG�UHVSRQVLELOLW\�
IRU�XSGDWLQJ�SHUVRQDO�KHDOWK�LQIRUPDWLRQ��:H�GHVFULEH�WKLV�SRWHQWLDO�LQ�WKH�0DUNOH�&RPPRQ�
)UDPHZRUN��&RQVXPHUV�DV�1HWZRUN�3DUWLFLSDQWV�

�
-XDQ�$ODQL]��:DVKLQJWRQ�6WDWH��-XVW�DV�WKH�JRDO�IRU�SURYLGHUV�LV�QRW�MXVW�DFTXLVLWLRQ�
RI�KHDOWK�,7��LW¶V�DERXW�WKHP�XVLQJ�KHDOWK�,7�WR�WUDQVIRUP�KRZ�WKH\�GHOLYHU�KHDOWK�FDUH��)RU�
FRQVXPHUV��WKH�JRDO�LV�QRW�MXVW�WKDW�WKH\�DFFHVV�WKHLU�KHDOWK�LQIRUPDWLRQ�HOHFWURQLFDOO\��7KH�
JRDO�LV�WKDW�E\�SXWWLQJ�FRQVXPHUV�LQ�WKH�GULYHU¶V�VHDW��WKH\�FDQ�EHFRPH�GLUHFW�SDUWLFLSDQWV�LQ�
WKHLU�FDUH��LQ�FROODERUDWLRQ�ZLWK�WKHLU�SK\VLFLDQV��DQG�WKH\�FDQ�KHOS�GLUHFW�KRZ�WKHLU�KHDOWK�
FDUH�ZLOO�EH�GHOLYHUHG��

�� 0DUNOH�+HDOWK�LQ�D�1HWZRUNHG�/LIH��³3XEOLF�DQG�'RFWRUV�$OLNH�6XSSRUW�$OORZLQJ�,QGLYLGXDOV�WR�'RZQORDG�
7KHLU�2ZQ�+HDOWK�,QIRUPDWLRQ�´�0DUNOH�)RXQGDWLRQ��ODVW�PRGL¿HG�-DQXDU\�����������KWWS���ZZZ�PDUNOH�
RUJ�SXEOLFDWLRQV������SXEOLF�DQG�GRFWRUV�DOLNH�VXSSRUW�DOORZLQJ�LQGLYLGXDOV�GRZQORDG�WKHLU�RZQ�KHDOWK�LQ�
�DFFHVVHG�RQ�)HEUXDU\�����������

http://www.markle.org/health/markle-common-framework/connecting-professionals
http://www.markle.org/health/markle-common-framework/connecting-professionals
http://www.markle.org/health/markle-common-framework/connecting-consumers
http://www.markle.org/health/markle-common-framework/connecting-consumers
http://www.markle.org/health/markle-common-framework/connecting-consumers/network-participants
http://www.markle.org/publications/1441-public-and-doctors-alike-support-allowing-individuals-download-their-own-health-in
http://www.markle.org/publications/1441-public-and-doctors-alike-support-allowing-individuals-download-their-own-health-in


ZZZ�PDUNOH�RUJ�KHDOWK��_��$SULO����� �

,Q�WKH�ODVW�IHZ�\HDUV��VHYHUDO�IDFWRUV�KDYH�DFFHOHUDWHG�WKH�HIIRUW�WR�FRQQHFW�FRQVXPHUV�WR�WKHLU�
KHDOWK�FDUH�SURYLGHUV�DQG�WKHLU�RZQ�LQIRUPDWLRQ��$V�LQ�RWKHU�VHFWRUV��PDQ\�KHDOWK�HQWLWLHV�VXFK�
DV�LQWHJUDWHG�GHOLYHU\�QHWZRUNV�DQG�KHDOWK�LQVXUHUV�UHFRJQL]H�WKH�YDOXH�RI�DQG�DUH�HPSKDVL]LQJ�
RQOLQH�FRQQHFWLRQV�ZLWK�FRQVXPHUV�WR�LPSURYH�VHUYLFH��ORZHU�DGPLQLVWUDWLYH�FRVWV��DQG�UHPDLQ�
FRPSHWLWLYH��7KH�+HDOWK�,QIRUPDWLRQ�7HFKQRORJ\�IRU�(FRQRPLF�DQG�&OLQLFDO�+HDOWK��+,7(&+��$FW�
HVWDEOLVKHG�WKDW�LQGLYLGXDOV�KDYH�WKH�ULJKW�WR�REWDLQ�HOHFWURQLF�FRSLHV�RI�WKHLU�LQIRUPDWLRQ�KHOG�LQ�
HOHFWURQLF�KHDOWK�UHFRUGV��(+5V���7KH�08�UHTXLUHPHQWV�XQGHU�+,7(&+�DOVR�KDYH�SODFHG�SULRULW\�RQ��
SDWLHQW�DFFHVV�DQG�HQJDJHPHQW�IRU�SURYLGHUV�DQG�KRVSLWDOV�WR�TXDOLI\�IRU�IHGHUDO�¿QDQFLDO�LQFHQWLYHV��

6HFWLRQ��������H��RI�+,7(&+�HVWDEOLVKHG�DQ�LQGLYLGXDO¶V�ULJKW�WR�UHTXHVW�LQIRUPDWLRQ�LQ�HOHFWURQLF�
IRUPDW�IURP�(+5V�DQG�KDYH�LW�VHQW�WR�D�VHUYLFH�RI�WKH�LQGLYLGXDO¶V�FKRRVLQJ��$OWKRXJK�WKHUH�PD\�
EH�YDU\LQJ�LQWHUSUHWDWLRQV�DV�WR�ZKHWKHU�WKLV�SURYLVLRQ�DSSOLHV�VSHFL¿FDOO\�WR�VWDWH�RU�UHJLRQDO�
KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV��LW�FOHDUO\�HVWDEOLVKHV�WKH�EDVLF�H[SHFWDWLRQ�WKDW�KHDOWK�,7�ZLOO�
KHOS�IRVWHU�LQGLYLGXDO�DFFHVV�WR�SHUVRQDO�KHDOWK�LQIRUPDWLRQ��

7KH�08�UHTXLUHPHQWV�RI�WKH�(+5�,QFHQWLYHV�3URJUDP�LQFOXGH�WKH�GHOLYHU\�RI�HOHFWURQLF�FRSLHV�RI�
SHUVRQDO�KHDOWK�LQIRUPDWLRQ�WR�SDWLHQWV��)RU�6WDJH���RI�WKLV�SURJUDP��LW�KDV�EHHQ�SURSRVHG�WKDW�
SDWLHQWV�VKRXOG�EH�DEOH�WR�YLHZ�DQG�GRZQORDG�WKHLU�LQIRUPDWLRQ�IURP�SDUWLFLSDWLQJ�SURYLGHUV�
DQG�KRVSLWDOV��6LPLODUO\��SDWLHQW�HQJDJHPHQW�LV�OLNHO\�WR�EH�D�IRFXV�IRU�HPHUJLQJ�UHTXLUHPHQWV�IRU�
$FFRXQWDEOH�&DUH�2UJDQL]DWLRQV��$&2V��ZLWKLQ�WKH�0HGLFDUH�6KDUHG�6DYLQJV�3URJUDP��

$V�D�UHVXOW�RI�DOO�RI�WKHVH�IDFWRUV��VHYHUDO�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV�DUH�VHHNLQJ�ZD\V�WR�
KHOS�SDUWLFLSDWLQJ�SURYLGHUV�DQG�KRVSLWDOV�IXO¿OO�WKHVH�08�DQG�KHDOWK�FDUH�UHIRUP�UHTXLUHPHQWV��
7KHVH�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV�DUH�FRQWHPSODWLQJ�KRZ�WR�HQDEOH�SURYLGHUV¶�DFKLHYHPHQW�
RI�WKHVH�UHTXLUHPHQWV�LQ�D�YDULHW\�RI�ZD\V��)RU�H[DPSOH��VRPH�ZLOO�VHHN�WR�SURYLGH�VHFXUH�DFFHVV�
GLUHFWO\�WR�LQGLYLGXDOV�WR�UHWULHYH�LQIRUPDWLRQ�VXFK�DV�PHGLFDWLRQ�OLVWV�RU�SDVW�ODE�UHVXOWV�IURP�
GRFWRUV�DQG�KRVSLWDOV��$OWHUQDWLYHO\��VRPH�PD\�VXSSO\�VXFK�LQIRUPDWLRQ�WR�WKH�SURYLGHUV¶�(+5V��
ZKLFK��LQ�WXUQ��RIIHU�RQOLQH�DFFHVV�WR�LQGLYLGXDOV��WKURXJK�VHFXUH�RQOLQH�SDWLHQW�SRUWDOV�RU�
HOHFWURQLF�3+5V���<HW�DQRWKHU�RSSRUWXQLW\�WR�SURYLGH�LQGLYLGXDOV�ZLWK�DFFHVV�WR�WKHLU�RZQ�KHDOWK�
LQIRUPDWLRQ�LV�YLD�VHFXUH�H�PDLO��,Q�DOO�FDVHV��WKH�SURYLGHU�ZRXOG�KDYH�D�SULPDU\�UROH�LQ�HQJDJLQJ�
SDWLHQW�SDUWLFLSDWLRQ��ZKLFK�FRXOG�KHOS�VDWLVI\�VRPH�RI�WKH�UHTXLUHPHQWV�RI�WKHVH�SURJUDPV�

5HJDUGOHVV�RI�WKH�ZD\V�LQ�ZKLFK�FRQVXPHUV�PD\�EH�JLYHQ�DFFHVV�WR�WKHLU�SHUVRQDO�KHDOWK�
LQIRUPDWLRQ��VXFK�DFFHVV�PXVW�EH�LPSOHPHQWHG�ZLWK�FDUHIXO�SROLFLHV�DQG�SUDFWLFHV�LQ�SODFH�WR�
SURWHFW�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�DQG�HDUQ�WKH�WUXVW�RI�WKH�SXEOLF�DQG�SURYLGHUV��7KH�0DUNOH�
&RPPRQ�)UDPHZRUN�IRU�3ULYDWH�DQG�6HFXUH�,QIRUPDWLRQ�([FKDQJH�UHFRPPHQGV�WKDW�LQGLYLGXDOV�
PDNH�PHDQLQJIXO�GHFLVLRQV�DERXW�ZKHWKHU�WR�VKDUH�WKHLU�LQIRUPDWLRQ�ZLWK�WKH�SURYLGHU�RU�HQWLW\�
ZLWK�ZKRP�WKH\�KDYH�D�UHODWLRQVKLS²LQ�JHQHUDO��DW�WKH�SODFHV�WKH\�UHFHLYH�FDUH�RU�UHODWHG�VHUYLFHV��
,W�LV�QRW�UHTXLUHG�WKDW�D�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUW�DJJUHJDWH�WKH�LQGLYLGXDO¶V�LQIRUPDWLRQ��
WR�SURYLGH�XVHIXO�VHUYLFHV��)RU�H[DPSOH��VLPSO\�SURYLGLQJ�UHFRUG�ORFDWLRQ�VHUYLFHV�FDQ�EH�XVHIXO�WR�
ERWK�SDUWLFLSDWLQJ�SURYLGHUV�DV�ZHOO�DV�SDWLHQWV�
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���:KDW�DUH�WKH�FRPSRQHQWV�RI�WKH�)UDPHZRUN�DQG�KRZ�FDQ��
WKH\�EH�LQFRUSRUDWHG�LQ�WKH�SURFXUHPHQW�SURFHVV�IRU�SHUVRQDO�KHDOWK��
LQIRUPDWLRQ�VHUYLFHV"�
7KH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�,QIRUPDWLRQ�LV�EXLOW�XSRQ�D�VHW�
RI�FRUH�SULQFLSOHV�WKDW�SURYLGH�WKH�IRXQGDWLRQ�IRU�PDQDJLQJ�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�ZLWKLQ�
FRQVXPHU�DFFHVVLEOH�GDWD�VWUHDPV��7KHVH�SULQFLSOHV�DUH�EDVHG�RQ�DFFHSWHG�),33V��(DFK�SULQFLSOH�
PXVW�EH�FRQWH[WXDOL]HG�LQWR�D�VHW�RI�SROLF\�DQG�WHFKQRORJ\�SUDFWLFHV�WKDW�WRJHWKHU�SURWHFW�SULYDF\�
DQG�HQKDQFH�WUXVW��$OO�VXFK�SROLF\�DQG�WHFKQRORJ\�SUDFWLFH�DUHDV�PXVW�EH�DGGUHVVHG�LQ�D�VRXQG�DQG�
SXEOLF�ZD\�WR�SURYLGH�DGHTXDWH�SURWHFWLRQV�WR�FRQVXPHUV�DQG�WR�HQFRXUDJH�WUXVW�DFURVV�D�QHWZRUN��
�6HH�$SSHQGL[�$�IRU�WKH�SULQFLSOHV�DQG�$SSHQGL[�%�IRU�WKH�SUDFWLFH�DUHDV��

$�XVHIXO�UHVRXUFH�WR�LPSOHPHQW�WKH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�
,QIRUPDWLRQ�LV�WKH�GHWDLOHG�GXH�GLOLJHQFH��3ROLF\�DQG�7HFKQRORJ\�&KHFNOLVWV�IRU�3URFXUHUV�
DQG�,PSOHPHQWHUV�DGG�OLQN!��7KHVH�WRROV�ZHUH�GHULYHG�E\�DQDO\]LQJ�WKH�UHFRPPHQGDWLRQV�RI�
HDFK�SUDFWLFH�DUHD��WKHQ�GHYHORSLQJ�D�VHW�RI�GHWDLOHG�TXHVWLRQV�WKDW�FDQ�EH�XVHG�DV�D�FKHFNOLVW�RI�
UHFRPPHQGHG�SROLF\�SUDFWLFHV�ZKLFK�PD\�EH�XVHG�LQ�UHTXHVWV�IRU�LQIRUPDWLRQ��5),���UHTXHVWV�IRU�
SURSRVDOV��5)3���SURFXUHPHQW�UHTXLUHPHQWV�RU�SROLF\�GHYHORSPHQW�GLVFXVVLRQ�JXLGHV�

���:KDW�LV�D�JRRG�VWDUWLQJ�SRLQW�IRU�LQGLYLGXDO�DFFHVV"�
7KH�DELOLW\�IRU�LQGLYLGXDOV�WR�ORJ�LQ�VHFXUHO\�RQOLQH�WR�YLHZ�DQG�GRZQORDG�SHUWLQHQW�KHDOWK�
LQIRUPDWLRQ��VXFK�DV�ZKDW�LV�UHTXLUHG�IRU�SDWLHQW�HQJDJHPHQW�XQGHU�0HDQLQJIXO�8VH��LV�D��
JRRG�VWDUWLQJ�SODFH�IRU�HQDEOLQJ�LQGLYLGXDO�DFFHVV�

7KH�0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�SXEOLF�SULYDWH�FROODERUDWLRQ�KDV�HPSKDVL]HG�WKH�GRZQORDG�
FDSDELOLW\�DV�D�FULWLFDO�EXLOGLQJ�EORFN�IRU�SDWLHQW�HQJDJHPHQW�DQG�PDUNHW�LQQRYDWLRQ��

,PSOHPHQWLQJ�WKH�RQOLQH�YLHZ�DQG�GRZQORDG�FDSDELOLW\�IRU�SDWLHQWV�LV�QRW�WKH�VDPH�DV�GHYHORSLQJ�
DQG�LPSOHPHQWLQJ�D�IXOO\�IXQFWLRQDO�3+5��7KH�EDVLF�UHTXLUHPHQWV�EHJLQ�ZLWK�VHFXUH�RQOLQH�
DFFHVV��PHDQLQJ�WKDW�WKH�LGHQWLW\�RI�HDFK�LQGLYLGXDO�JLYHQ�FUHGHQWLDOV�WR�DFFHVV�KLV�RU�KHU�RZQ�
GDWD�PXVW�EH�SURRIHG�WR�DQ�DFFHSWDEOH�OHYHO�RI�DFFXUDF\��DQG�WKH�LQGLYLGXDO�PXVW�SUHVHQW�DQ�
DFFHSWDEOH�WRNHQ��H�J���XQLTXH�XVHUQDPH�DQG�SDVVZRUG�FRPELQDWLRQ��XSRQ�ORJLQ��WR�JHW�DFFHVV�WR�
WKH�GDWD�IRU�YLHZ�DQG�RU�WR�GRZQORDG�

(VWDEOLVKLQJ�DQ�LQGLYLGXDO¶V�LGHQWLW\�DQG�LVVXLQJ�DXWKHQWLFDWLRQ�WRNHQV�IRU�QHWZRUN�DFFHVV�FDQ�EH�
D�VLJQL¿FDQW�EDUULHU�IRU�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV�RU�DQ\�HQWLW\�WKDW�GRHV�QRW�KDYH�D�GLUHFW�
UHODWLRQVKLS�ZLWK�WKH�SDWLHQW��7KH�VROXWLRQV�ZLOO�GHSHQG�RQ�WKH�UHODWLRQVKLS�WKDW�WKH�HQWLW\�KDV�
ZLWK�SDWLHQWV��RU�ZKHWKHU�LW�FDQ�³ERRWVWUDS´�LGHQWLW\�SURR¿QJ�SHUIRUPHG�DW�SDUWLFLSDWLQJ�SURYLGHU�
RUJDQL]DWLRQV�RU�RWKHU�RUJDQL]DWLRQV�WKDW�PD\�KDYH�D�UHODWLRQVKLS�ZLWK�WKH�FRQVXPHUV��

�� 0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�:RUN�*URXS�RQ�&RQVXPHU�(QJDJHPHQW��³3ROLFLHV�LQ�3UDFWLFH��7KH�
'RZQORDG�&DSDELOLW\�´�0DUNOH�)RXQGDWLRQ��ODVW�PRGL¿HG�$XJXVW�����������KWWS���ZZZ�PDUNOH�RUJ�
SXEOLFDWLRQV������SROLFLHV�SUDFWLFH�GRZQORDG�FDSDELOLW\��DFFHVVHG�RQ�)HEUXDU\�����������

http://www.markle.org/publications/1198-policies-practice-download-capability
http://www.markle.org/publications/1198-policies-practice-download-capability
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7KH�&7��UHVRXUFH�RI�WKH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�,QIRUPDWLRQ�
KDV�D�GHWDLOHG�VHW�RI�UHFRPPHQGDWLRQV�UHJDUGLQJ�LGHQWLW\�SURR¿QJ�DQG�PRQLWRULQJ��DXWKHQWLFDWLRQ�
WRNHQV��DQG�UHOLDQFH�RQ�WKLUG�SDUWLHV�IRU�VXFK�VHUYLFHV��

7KH�VHFRQG�EDVLF�UHTXLUHPHQW�LV�WKDW�ORJJHG�LQ�LQGLYLGXDOV�EH�DEOH�WR�YLHZ�DQG�GRZQORDG�NH\�
LQIRUPDWLRQ�DERXW�WKHPVHOYHV�LQ�KXPDQ�UHDGDEOH�IRUPDWV��7KH�08�SDWLHQW�HQJDJHPHQW�GDWD�
VHWV�DUH�D�JRRG�SODFH�WR�VWDUW��VXFK�DV�SUREOHP�DQG�PHGLFDWLRQ�OLVWV��DOOHUJLHV��ODERUDWRU\�UHVXOWV��
DQG�FOLQLFDO�YLVLW�VXPPDULHV��IURP�HOLJLEOH�SURYLGHUV��DQG�KRVSLWDO�GLVFKDUJH�LQVWUXFWLRQV��IURP�
HOLJLEOH�KRVSLWDOV���$Q\�HQWLW\�RIIHULQJ�WKH�GRZQORDG�FDSDELOLW\�VKRXOG�REWDLQ�LQGHSHQGHQW�
FRQ¿UPDWLRQ�IURP�WKH�LQGLYLGXDO��L�H���VXFK�DV�D�³\HV´�UHVSRQVH�WR�D�TXHVWLRQ��WKDW�WKH�LQGLYLGXDO�
ZDQWV�WR�GRZQORDG�D�FRS\�RI�SHUVRQDO�KHDOWK�LQIRUPDWLRQ��6XFK�LQGHSHQGHQW�FRQ¿UPDWLRQ��
VKRXOG�EH�REWDLQHG�DIWHU�SUHVHQWLQJ�WKH�LQGLYLGXDO�ZLWK��DW�D�PLQLPXP��WKH�IROORZLQJ�FOHDUO\�
VWDWHG�LQIRUPDWLRQ�

+HDOWK�UHFRUGV�FDQ�FRQWDLQ�VHQVLWLYH�LQIRUPDWLRQ�

,I�\RX�GRZQORDG�VHQVLWLYH�LQIRUPDWLRQ�WR�D�VKDUHG�RU�XQVHFXUHG�FRPSXWHU�RU�GHYLFH��RWKHUV�
PLJKW�VHH�LW�

<RX�DUH�UHVSRQVLEOH�IRU�SURWHFWLQJ�WKH�LQIRUPDWLRQ�WKDW�\RX�GRZQORDG��DQG�IRU�GHFLGLQJ�ZLWK�
ZKRP�WR�VKDUH�LW�

$UH�\RX�VXUH�\RX�ZDQW�WR�GRZQORDG�D�FRS\�RI�\RXU�SHUVRQDO�KHDOWK�LQIRUPDWLRQ�WR�WKH�
FRPSXWHU�RU�GHYLFH�\RX�DUH�XVLQJ"

:LWK�UHVSHFW�WR�GRZQORDG�IRUPDWV��KXPDQ�UHDGDELOLW\�LV�WKH�PLQLPXP�UHTXLUHPHQW��
$GGLWLRQDOO\��LI�WKH�GDWD�DUH�DYDLODEOH�LQ�WKH�VWDQGDUGL]HG�FOLQLFDO�VXPPDU\�IRUPDWV�HQGRUVHG�DV�
08�VWDQGDUGV��L�H���&&'�RU�&&5���WKH�SDWLHQW�VKRXOG�KDYH�DQ�RSWLRQ�WR�GRZQORDG�WKDW�GDWD�LQ�
WKRVH�IRUPDWV��7KH�ERWWRP�OLQH�UHTXLUHPHQW�IRU�KXPDQ�UHDGDELOLW\�HQVXUHV�WKDW�SHRSOH�ZLOO�QRW�
QHHG�WR�XVH�D�VSHFL¿F�DSSOLFDWLRQ�RU�VHUYLFH��WR�VHH�WKHLU�RZQ�KHDOWK�LQIRUPDWLRQ��7KH\�VKRXOG�
KDYH�WKH�RSWLRQ�RI�YLHZLQJ�DQG�GRZQORDGLQJ�WKHLU�LQIRUPDWLRQ�LQ�KXPDQ�UHDGDEOH�IRUP�WKURXJK�
XELTXLWRXV�,QWHUQHW�EURZVHUV�DQG�FRPPRQ�VRIWZDUH�IRUPDWV��H�J���WH[W��VSUHDGVKHHW��RU�3')��

%\�³KXPDQ�UHDGDEOH�´�ZH�PHDQ�LQIRUPDWLRQ�YLHZDEOH�DQG�GRZQORDGDEOH�RQOLQH�VKRXOG�EH�LQ�
(QJOLVK�RU�RWKHU�ODQJXDJH�FRPPRQ�WR�D�SURYLGHU¶V�PDMRULW\�SRSXODWLRQ�RI�SDWLHQWV��,W�LV�LGHDO�IRU�WKH��
WHUPLQRORJ\�WR�EH�DV�SDWLHQW�IULHQGO\�DQG�IUHH�RI�PHGLFDO�MDUJRQ�DV�SRVVLEOH��DV�ZHOO�DV�WUDQVODWHG�
LQWR�ODQJXDJHV�FRPPRQ�WR�D�SURYLGHU¶V�SDWLHQW�SRSXODWLRQ��+RZHYHU��ZH�GR�QRW�UHFRPPHQG�VWULFW�
UHTXLUHPHQWV�IRU�KRZ�XQGHUVWDQGDEOH�WKH�LQIRUPDWLRQ�PXVW�EH�WR�SDWLHQWV�DW�WKLV�WLPH��,W�LV�PRUH�
LPSRUWDQW�WR�PDNH�WKH�LQIRUPDWLRQ�DYDLODEOH�VHFXUHO\�DQG�FRQYHQLHQWO\�RQOLQH�

7KH�LPSRUWDQW�GLVWLQFWLRQ�RI�D�EDVLF�YLHZ�DQG�GRZQORDG�FDSDELOLW\�LV�WKDW�WKH�HQWLW\�SURYLGLQJ�
LW�GRHV�QRW�DOVR�QHFHVVDULO\�KDYH�WR�GR�WKH�KDUG�ZRUN�RI�GHYHORSLQJ�DSSOLFDWLRQV�WKDW�DOORZ�
FRQVXPHUV�WR�XVH�RU�PDQLSXODWH�WKHLU�RZQ�KHDOWK�LQIRUPDWLRQ��2QFH�LQGLYLGXDOV�GRZQORDG�WKHLU�
LQIRUPDWLRQ��WKH\�KDYH�WKH�RSSRUWXQLW\�WR�FKRRVH�IURP�D�YDULHW\�RI�GLIIHUHQW�VHUYLFHV�RU�

http://www.markle.org/health/markle-common-framework/connecting-consumers/ct2
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RIIHULQJV�WR�PDQDJH�DQG�XVH�WKH�LQIRUPDWLRQ�IXUWKHU��7KH�H[SHULHQFH�DW�WKH�8�6��'HSDUWPHQW�RI�
9HWHUDQV�$IIDLUV��9$���DQG�ZLWK�WKH�0HGLFDUH�DQG�75,&$5(�SURJUDPV��GHPRQVWUDWH�WKDW�WKH�EDVLF�
FDSDELOLW\�KDV�YDOXH�WR�SDWLHQWV�DQG�FDQ�VSXU�SULYDWH�VHFWRU�LQQRYDWLRQ��:KHQ�WKH�9$�HQDEOHG�
SDWLHQWV�WR�GRZQORDG�WKHLU�LQIRUPDWLRQ��WKH�SULYDWH�VHFWRU�UHVSRQGHG�E\�GHPRQVWUDWLQJ�D�ZLGH�
UDQJH�RI�DSSOLFDWLRQV�WKDW�PDGH�WKDW�LQIRUPDWLRQ�XVHIXO�WR�SDWLHQWV��PDNLQJ�LW�HDVLHU�WR�NQRZ�
ZKHQ�WR�WDNH�PHGLFDWLRQV��VWRULQJ�PHGLFDO�LPDJHV��DQG�FRQQHFWLQJ�ZLWK�SHHUV�ZKR�KDYH�VLPLODU�
KHDOWK�FRQGLWLRQV���$V�WKH�GRZQORDG�FDSDELOLW\�EHFRPHV�D�FRPPRQ�IHDWXUH��LQGLYLGXDOV�PD\�KDYH��
D�QHHG�IRU�SUR[\�VHUYLFHV�WR�RUJDQL]H�DQG�UHJXODUO\�XSGDWH�WKHLU�SHUVRQDO�KHDOWK�LQIRUPDWLRQ��

7KH�0DUNOH�&RPPRQ�)UDPHZRUN�3ROLFLHV�LQ�3UDFWLFH��7KH�'RZQORDG�&DSDELOLW\�SURYLGHV�VSHFL¿F�
UHFRPPHQGDWLRQV�IRU�KHDOWK�LQIRUPDWLRQ�VKDULQJ�HIIRUWV�DQG�RWKHU�GDWD�KROGHUV�WR�HQDEOH�SDWLHQWV�
WR�GRZQORDG�WKHLU�LQIRUPDWLRQ��DV�ZHOO�DV�SROLF\�FRQVLGHUDWLRQV�IRU�HQDEOLQJ�VHFXUH�DXWRPDWHG�
GRZQORDGV�WKURXJK�D�YDULHW\�RI�VHUYLFHV��

http://www.markle.org/publications/1198-policies-practice-download-capability
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$SSHQGL[�$
7KH�0DUNOH�&RPPRQ�)UDPHZRUN�IRU�1HWZRUNHG�3HUVRQDO�+HDOWK�,QIRUPDWLRQ�FRQVLVWV�RI�
&RQVXPHU�3ROLF\��&3��DQG�&RQVXPHU�7HFKQRORJ\��&7��UHVRXUFHV��LW�LV�D�KDOOPDUN�RI�WKH�DSSURDFK�
WKDW�SROLF\�DQG�WHFKQRORJ\�ZRUN�WRJHWKHU�LQWHUGHSHQGHQWO\�

+HUH�DUH�WKH�QLQH�SULQFLSOHV�DQG�WKHLU�FRUUHVSRQGLQJ�UHVRXUFHV�

�
&25(�35,1&,3/(6�

���2SHQQHVV�DQG�WUDQVSDUHQF\��&RQVXPHUV�
VKRXOG�EH�DEOH�WR�NQRZ�ZKDW�LQIRUPDWLRQ�KDV�
EHHQ�FROOHFWHG�DERXW�WKHP��WKH�SXUSRVH�RI�LWV�
XVH��ZKR�FDQ�DFFHVV�DQG�XVH�LW��DQG�ZKHUH�LW�
UHVLGHV��7KH\�VKRXOG�DOVR�EH�LQIRUPHG�DERXW�
KRZ�WKH\�PD\�REWDLQ�DFFHVV�WR�LQIRUPDWLRQ�
FROOHFWHG�DERXW�WKHP�DQG�KRZ�WKH\�PD\�
FRQWURO�ZKR�KDV�DFFHVV�WR�LW��

���3XUSRVH�VSHFL¿FDWLRQ��7KH�SXUSRVHV�IRU�
ZKLFK�SHUVRQDO�GDWD�DUH�FROOHFWHG�VKRXOG�EH�
VSHFL¿HG�DW�WKH�WLPH�RI�FROOHFWLRQ��DQG�WKH�
VXEVHTXHQW�XVH�VKRXOG�EH�OLPLWHG�WR�WKRVH�
SXUSRVHV��RU�RWKHUV�WKDW�DUH�VSHFL¿HG�RQ�HDFK�
RFFDVLRQ�RI�FKDQJH�RI�SXUSRVH��

���&ROOHFWLRQ�OLPLWDWLRQ�DQG�GDWD�
PLQLPL]DWLRQ��3HUVRQDO�KHDOWK�LQIRUPDWLRQ�
VKRXOG�RQO\�EH�FROOHFWHG�IRU�VSHFL¿HG�
SXUSRVHV�DQG�VKRXOG�EH�REWDLQHG�E\�ODZIXO�
DQG�IDLU�PHDQV��7KH�FROOHFWLRQ�DQG�VWRUDJH�
RI�SHUVRQDO�KHDOWK�GDWD�VKRXOG�EH�OLPLWHG�WR�
WKDW�LQIRUPDWLRQ�QHFHVVDU\�WR�FDUU\�RXW�WKH�
VSHFL¿HG�SXUSRVH��:KHUH�SRVVLEOH��FRQVXPHUV�
VKRXOG�KDYH�WKH�NQRZOHGJH�RI�RU�SURYLGH�
FRQVHQW�IRU�FROOHFWLRQ�RI�WKHLU�SHUVRQDO��
KHDOWK�LQIRUPDWLRQ��

35$&7,&(�$5($6�2)�7+,6�&20021�
)5$0(:25.�)25�1(7:25.('�3(5621$/�

+($/7+�,1)250$7,21

�� &3���3ROLF\�1RWLFH�WR�&RQVXPHUV
�
�
�
�
�
�

�� &3���3ROLF\�1RWLFH�WR�&RQVXPHUV

�� &3���&RQVXPHU�&RQVHQW�WR�&ROOHFWLRQV��8VHV��
DQG�'LVFORVXUHV�RI�,QIRUPDWLRQ

�� &7���/LPLWDWLRQV�RQ�,GHQWLI\LQJ�,QIRUPDWLRQ

�� &3���3ROLF\�1RWLFH�WR�&RQVXPHUV

�� &3���&RQVXPHU�&RQVHQW�WR�&ROOHFWLRQV��8VHV��
DQG�'LVFORVXUHV�RI�,QIRUPDWLRQ

�� &7���/LPLWDWLRQV�RQ�,GHQWLI\LQJ�,QIRUPDWLRQ

http://www.markle.org/health/markle-common-framework/connecting-consumers/cp2
http://www.markle.org/health/markle-common-framework/connecting-consumers/cp2
http://www.markle.org/health/markle-common-framework/connecting-consumers/cp3
http://www.markle.org/health/markle-common-framework/connecting-consumers/cp3
http://www.markle.org/health/markle-common-framework/connecting-consumers/ct4
http://www.markle.org/health/markle-common-framework/connecting-consumers/cp2
http://www.markle.org/health/markle-common-framework/connecting-consumers/cp3
http://www.markle.org/health/markle-common-framework/connecting-consumers/cp3
http://www.markle.org/health/markle-common-framework/connecting-consumers/ct4
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�� &3���3ROLF\�1RWLFH�WR�&RQVXPHUV

�� &3���&RQVXPHU�&RQVHQW�WR�&ROOHFWLRQV��8VHV��
DQG�'LVFORVXUHV�RI�,QIRUPDWLRQ

�� &3���'LVFULPLQDWLRQ�DQG�&RPSHOOHG�
'LVFORVXUHV

�� &7���,PPXWDEOH�$XGLW�7UDLOV

�� &7���/LPLWDWLRQV�RQ�,GHQWLI\LQJ�,QIRUPDWLRQ

�� &3���&RQVXPHU�&RQVHQW�WR�&ROOHFWLRQV��8VHV��
DQG�'LVFORVXUHV�RI�,QIRUPDWLRQ

�� &3���1RWL¿FDWLRQ�RI�0LVXVH�RU�%UHDFK

�� &3���'LVFULPLQDWLRQ�DQG�&RPSHOOHG�
'LVFORVXUHV

�� &3���&RQVXPHU�2EWDLQPHQW�DQG�&RQWURO�RI�
,QIRUPDWLRQ

�� &7���,PPXWDEOH�$XGLW�7UDLOV

�� &7���3RUWDEOLOLW\�RI�,QIRUPDWLRQ

�� &3���'LVSXWH�5HVROXWLRQ

�� &3���&RQVXPHU�2EWDLQPHQW�DQG�&RQWURO�RI�
,QIRUPDWLRQ

�� &7���$XWKHQWLFDWLRQ�RI�&RQVXPHUV

�� &7���,PPXWDEOH�$XGLW�7UDLOV
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�� &3���'LVSXWH�5HVROXWLRQ

�� &3���(QIRUFHPHQW�RI�3ROLFLHV
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$SSHQGL[�%
&RQVXPHUV�DV�1HWZRUN�3DUWLFLSDQWV��([SODLQV�ZK\�FRQVXPHU�SDUWLFLSDWLRQ�FDQ�EH�WUDQVIRUPDWLYH�
LQ�KHDOWK�FDUH�DV�LW�KDV�EHHQ�LQ�RWKHU�VHFWRUV��ZK\�QHWZRUNHG�SHUVRQDO�KHDOWK�UHFRUGV��3+5V��DUH��
D�YLWDO�WRRO�WR�HPSRZHULQJ�FRQVXPHUV��DQG�KRZ�SROLFLHV�FDQ�KHOS�JXLGH�DQ�HPHUJLQJ�LQGXVWU\�

&3���3ROLF\�2YHUYLHZ��'HVFULEHV�WKH�SROLF\�ODQGVFDSH��LQFOXGLQJ�KRZ�WKH�+HDOWK�,QIRUPDWLRQ�
3RUWDELOLW\�DQG�$FFRXQWDELOLW\�$FW��+,3$$��DV�ZHOO�DV�VWDWH�DQG�FRQWUDFW�ODZV�DSSO\�WR�HPHUJLQJ�
FRQVXPHU�GDWD�VWUHDPV��([SODLQV�XQUHJXODWHG�DQG�UHJXODWHG�DUHDV�RI�WKH�FXUUHQW�HQYLURQPHQW��
DQG�DUJXHV�IRU�D�YROXQWDU\�FRPPRQ�IUDPHZRUN�RI�SROLFLHV�

&3���3ROLF\�1RWLFH�WR�&RQVXPHUV��5HFRPPHQGV�SUHIHUUHG�SUDFWLFHV�IRU�JLYLQJ�FRQVXPHUV�DFFHVV�
WR�WKH�SROLFLHV�IRU�FROOHFWLRQ��XVH��DQG�GLVFORVXUHV�RI�SHUVRQDO�KHDOWK�LQIRUPDWLRQ��LQFOXGLQJ�SULYDF\�
DQG�VHFXULW\�SUDFWLFHV��WHUPV�DQG�FRQGLWLRQV�RI�XVH��DQG�RWKHU�UHOHYDQW�SROLFLHV�

&3���&RQVXPHU�&RQVHQW�WR�&ROOHFWLRQV��8VHV��DQG�'LVFORVXUHV�RI�,QIRUPDWLRQ��'HVFULEHV�
PHFKDQLVPV�WR�FDSWXUH�WKH�FRQVXPHU¶V�DJUHHPHQW�SULRU�WR�DQ\�FROOHFWLRQ��XVH��RU�GLVFORVXUH�RI�
SHUVRQDO�GDWD��H[SODLQV�ZK\�QRWLFH�DQG�FRQVHQW�DUH�QRW�VXI¿FLHQW�E\�WKHPVHOYHV�LQ�SURYLGLQJ�
DGHTXDWH�SURWHFWLRQ�IRU�FRQVXPHUV�

&3���&KDLQ�RI�7UXVW�$JUHHPHQWV��'HVFULEHV�WKH�PHULWV�DQG�OLPLWDWLRQV�RI�FRQWUDFWXDO�PHFKDQLVPV�
DPRQJ�SDUWLHV�H[FKDQJLQJ�SHUVRQDO�KHDOWK�LQIRUPDWLRQ��UHFRPPHQGV�LPSRUWDQW�OLPLWDWLRQV�WR�
SODFH�RQ�XQDI¿OLDWHG�WKLUG�SDUWLHV��LQFOXGLQJ�YHQGRUV��VHUYLFH�SURYLGHUV��DQG�RWKHUV�ZKR�UHFHLYH�
SHUVRQDO�GDWD�RU�GH�LGHQWL¿HG�GDWD�

&3���1RWL¿FDWLRQ�RI�0LVXVH�RU�%UHDFK��'LVFXVVHV�ZKDW�WR�GR�LI�VRPHWKLQJ�JRHV�ZURQJ��
5HFRPPHQGV�WKDW�FRQVXPHUV�EH�LQGLYLGXDOO\�LQIRUPHG�LI�WKHLU�SHUVRQDO�LQIRUPDWLRQ�ZDV��RU�LV�
UHDVRQDEO\�EHOLHYHG�WR�KDYH�EHHQ��GLVFORVHG�RU�DFTXLUHG�E\�DQ�XQDXWKRUL]HG�SHUVRQ�RU�SDUW\�LQ�
D�IRUP�WKDW�FDUULHV�VLJQL¿FDQW�ULVN�RI�FRPSURPLVLQJ�WKH�VHFXULW\��FRQ¿GHQWLDOLW\��RU�LQWHJULW\�RI�
SHUVRQDO�LQIRUPDWLRQ�

&3���'LVSXWH�5HVROXWLRQ��5HFRPPHQGV�WKDW�FRQVXPHUV�EH�SURYLGHG�D�FOHDU�DQG�ORJLFDO�SDWKZD\�
WR�UHVROYH�GLVSXWHV�VXFK�DV�RYHU�EUHDFK�RU�PLVXVH��GDWD�TXDOLW\�RU�PDWFKLQJ�HUURUV��DOOHJDWLRQV�RI�
XQIDLU�RU�GHFHSWLYH�WUDGH�SUDFWLFHV��HWF�

&3���'LVFULPLQDWLRQ�DQG�&RPSHOOHG�'LVFORVXUHV��5HFRPPHQGV�SROLFLHV�WR�EDU�GLVFULPLQDWLRQ�
DQG�³FRPSHOOHG�GLVFORVXUHV´�±�VXFK�DV�ZKHQ�WKH�FRQVXPHU¶V�DXWKRUL]DWLRQ�IRU�UHOHDVH�RI�GDWD��
LV�UHTXLUHG�LQ�RUGHU�WR�REWDLQ�HPSOR\PHQW��EHQH¿WV��RU�RWKHU�VHUYLFHV�

&3���&RQVXPHU�2EWDLQPHQW�DQG�&RQWURO�RI�,QIRUPDWLRQ��&RYHUV�VHYHUDO�DUHDV�WR�IDFLOLWDWH�
WKH�FRQVXPHU¶V�DELOLW\�WR�HOHFWURQLFDOO\�FROOHFW��VWRUH��DQG�FRQWURO�FRSLHV�RI�SHUVRQDO�KHDOWK�
LQIRUPDWLRQ��LQFOXGLQJ�UHTXHVWLQJ�GDWD�LQ�DQ�HOHFWURQLF�IRUPDW��DOORZLQJ�IRU�SUR[\�DFFHVV�WR�DQ�
DFFRXQW��UHTXHVWLQJ�DPHQGPHQWV��RU�GLVSXWLQJ�HQWULHV�RI�GDWD��$OVR�FRYHUV�DSSURSULDWH�UHWHQWLRQ�
RI�LQIRUPDWLRQ�LQ�LQDFWLYH�DFFRXQWV��DQG�FRQVXPHU�UHTXHVWV�WR�³GHOHWH´�GDWD�DQG�WHUPLQDWH��
WKHLU�DFFRXQWV�
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&3���(QIRUFHPHQW�RI�3ROLFLHV��5DLVHV�WKH�LVVXH�RI�KRZ�SROLFLHV�DQG�SUDFWLFHV�VKRXOG�EH�HQIRUFHG�RQ�
WKH�QHWZRUN��GHVFULEHV�WKH�SURV�DQG�FRQV�RI�VHYHUDO�GLIIHUHQW�HQIRUFHPHQW�PHFKDQLVPV��LQFOXGLQJ��
HQIRUFLQJ�FXUUHQW�ODZV��DPHQGLQJ�DQG�H[SDQGLQJ�+,3$$��FUHDWLQJ�QHZ�ODZ�WR�JRYHUQ�&RQVXPHU�
$FFHVV�6HUYLFHV��HQFRXUDJLQJ�VHOI�DWWHVWDWLRQ�ZLWK�WKLUG�SDUW\�YDOLGDWLRQ��DQG�HQFRXUDJLQJ�
FRQVXPHU�EDVHG�UDWLQJV�

&7���7HFKQRORJ\�2YHUYLHZ��'HVFULEHV�WKH�FRPSOH[LW\�RI�HPHUJLQJ�GLJLWDO�KHDOWK�GDWD�VWUHDPV��
H[SODLQV�KRZ�LQIRUPDWLRQ�FDQ�EH�FRPELQHG�WR�EXLOG�UHYHDOLQJ�SUR¿OHV�RI�LQGLYLGXDOV��GHSLFWV�KRZ�
KHDOWK�FDUH�HQWLWLHV�DQG�FRQVXPHU�WHFKQRORJ\�LQQRYDWRUV�RSHUDWH�XQGHU�GLIIHUHQW�FXOWXUHV�WKDW�FDQ�
FODVK�ZLWKRXW�EDVLF�UXOHV�RI�WKH�URDG�

&7���$XWKHQWLFDWLRQ�RI�&RQVXPHUV��3URYLGHV�D�IUDPHZRUN�IRU�HVWDEOLVKLQJ�DQG�FRQ¿UPLQJ�WKH�
LGHQWLW\�RI�LQGLYLGXDO�FRQVXPHUV�VR�WKDW�WKH\�PD\�SDUWLFLSDWH�RQ�D�QHWZRUN�

&7���,PPXWDEOH�$XGLW�7UDLOV��5HFRPPHQGV�WKDW�DXGLW�WUDLOV�EH�D�EDVLF�UHTXLUHPHQW�RI�3+5V�
DQG�VXSSRUWLQJ�VHUYLFHV��H[SODLQV�WKH�YDOXH�RI�SURYLGLQJ�FRQVXPHUV�ZLWK�FRQYHQLHQW�HOHFWURQLF�
DFFHVV�WR�DQ�DXGLW�WUDLO�DV�D�PHFKDQLVP�WR�GHPRQVWUDWH�FRPSOLDQFH�ZLWK�XVH�DQG�GLVFORVXUH�
DXWKRUL]DWLRQ�V��

&7���/LPLWDWLRQV�RQ�,GHQWLI\LQJ�,QIRUPDWLRQ��5HFRPPHQGV�VWURQJ�OLPLWDWLRQV�RQ�GLVFORVXUHV�
RI�LGHQWLI\LQJ�GDWD�WR�WKLUG�SDUWLHV��6XSSRUWV�GLVFORVXUHV�RQO\�RI�WKRVH�GDWD�WKDW�DUH�UHDVRQDEO\�
QHFHVVDU\�WR�SHUIRUP�WKH�OLPLWHG�IXQFWLRQ�V��WR�ZKLFK�WKH�WKLUG�SDUWLHV�DUH�DXWKRUL]HG��3URYLGHV��
D�FDYHDW�DERXW�FRQVLGHULQJ�GDWD�³GH�LGHQWL¿HG�´

&7���3RUWDELOLW\�RI�,QIRUPDWLRQ��+LJKOLJKWV�WKH�LPSRUWDQFH�RI�WKH�FRQVXPHU¶V�DELOLW\�WR�H[SRUW�
DQG�LPSRUW�LQIRUPDWLRQ�LQ�LQGXVWU\�VWDQGDUG�IRUPDWV�DV�WKH\�EHFRPH�DYDLODEOH�

&7���6HFXULW\�DQG�6\VWHPV�5HTXLUHPHQWV��3URYLGHV�D�EULHI�RXWOLQH�RQ�EDVLF�VHFXULW\�SURWHFWLRQV��
5HFRPPHQGV�FRQWLQXRXV�PRQLWRULQJ�RI�LQGXVWU\�SUDFWLFHV�DQG�WKUHDWV��DV�ZHOO�DV�SHUVRQQHO�
WUDLQLQJ�DQG�VWULFW�SROLFLHV�UHJDUGLQJ�ZKR�FDQ�DFFHVV�FRQVXPHU�GDWD��DQG�FRQVHTXHQFHV�IRU�
VHFXULW\�YLRODWLRQV�

&7���$Q�$UFKLWHFWXUH�IRU�&RQVXPHU�3DUWLFLSDWLRQ��3URYLGHV�D�YLHZ�RQ�KRZ�&RQVXPHU�$FFHVV�
6HUYLFHV�FDQ�¿W�ZLWKLQ�WKH�&RQQHFWLQJ�IRU�+HDOWK�DSSURDFK�WR�DUFKLWHFWXUH�IRU�D�1DWLRQZLGH��
+HDOWK�,QIRUPDWLRQ�1HWZRUN��1+,1��
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&RPPLWWHH�0HPEHUV

3K\OOLV�$OEULWWRQ
&RORUDGR�5HJLRQDO�+HDOWK��
,QIRUPDWLRQ�2UJDQL]DWLRQ

+XQW�%ODLU�
'HSDUWPHQW�RI�9HUPRQW�+HDOWK�$FFHVV

$OOHQ�%ULVNLQ��-'�
3LOOVEXU\�:LQWKURS�6KDZ�3LWWPDQ��//3

-HQQLIHU�&RYLFK�%RUGHQLFN�
H+HDOWK�,QLWLDWLYH

&DURO�&��'LDPRQG��0'��03+�
0DUNOH�)RXQGDWLRQ

-R\FH�'XERZ
$$53�2I¿FH�RI�3ROLF\�DQG�6WUDWHJ\

9LFNL�(VWULQ
&��&RQVXOWLQJ��//&

/RUUDLQH�)HUQDQGHV
,%0�,QIRUPDWLRQ�0DQDJHPHQW

/LQGD�)LVFKHWWL��51��06
8QLWHG�6WDWHV�9HWHUDQV�+HDOWK�$GPLQLVWUDWLRQ

/L]D�)R[�:\OLH
&RORUDGR�5HJLRQDO�+HDOWK�
,QIRUPDWLRQ�2UJDQL]DWLRQ

0DUN�)ULVVH��0'��0%$��06F
9DQGHUELOW�&HQWHU�IRU�%HWWHU�+HDOWK

0HOLVVD�*ROGVWHLQ��-'
7KH�*HRUJH�:DVKLQJWRQ�8QLYHUVLW\��
0HGLFDO�&HQWHU

$GULDQ�*URSSHU��0'
0HG&RPPRQV

-LP�+DQVHQ
'RVVLD�&RQVRUWLXP

-RVHSK�+H\PDQ
2SWXP,QVLJKW

*HUU\�+LQNOH\��-'
3LOOVEXU\�:LQWKURS�6KDZ�3LWWPDQ��//3

=DFKHU\�-LZD�
/RXLVLDQD�'HSDUWPHQW�RI�+HDOWK�	�+RVSLWDOV��
6WDWH�RI�/RXLVLDQD

7HG�.UHPHU
*UHDWHU�5RFKHVWHU�5HJLRQDO�+HDOWK��
,QIRUPDWLRQ�2UJDQL]DWLRQ

$OLFH�/HLWHU��-'
1DWLRQDO�3DUWQHUVKLS�IRU�:RPHQ�	�)DPLOLHV

3DWULFLD�0DF7DJJDUW
7KH�*HRUJH�:DVKLQJWRQ�8QLYHUVLW\�6FKRRO��
RI�3XEOLF�+HDOWK�DQG�+HDOWK�6HUYLFHV�

/LQGD�0DOHN��-'
0RVHV�	�6LQJHU��//3

-DQHW�0DUFKLEURGD
+HDOWK�,QIRUPDWLRQ�7HFKQRORJ\�,QLWLDWLYH��
%LSDUWLVDQ�3ROLF\�&HQWHU

'HYHQ�0F*UDZ��-'��03+��//0
+HDOWK�3ULYDF\�3URMHFW��&HQWHU�IRU�'HPRFUDF\��
	�7HFKQRORJ\

$PDQGD�+HURQ�3DUVRQV��0'
3ULPDU\�&DUH�,QIRUPDWLRQ�3URMHFW���
1<&�'HSDUWPHQW�RI�+HDOWK�	�0HQWDO�+\JLHQH

*LQD�%LDQFR�3HUH]��03$
$GYDQFHV�LQ�0DQDJHPHQW��,QF�

$FNQRZOHGJHPHQWV

0DUNOH�&RQQHFWLQJ�IRU�+HDOWK�+,(�$GYLVRU\�&RPPLWWHH
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&DURO�5DSKDHO��03$
9LVLWLQJ�1XUVH�6HUYLFH�RI�1HZ�<RUN

&DURO�5RELQVRQ�
2UHJRQ�2I¿FH�RI�+HDOWK�3ROLF\�	�5HVHDUFK

-DQ�5RRW
8WDK�+HDOWK�,QIRUPDWLRQ�1HWZRUN

:LOO�5RVV
5HGZRRG�0HGQHW
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