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Happy second birthday Direct!
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Feels slow ... but making progress!
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**Live** Direct is broadly available to all providers

PR - Not live
**Pilot** Direct is available to a limited number of providers participating in a pilot

USVI — Not live

From a patient perspective, more than two dozen organizations are
currently sending information to HealthVault via Direct ... with more than
seventy-five in the test environment.



Direct in HealthVault Message Center
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I've attached a copy of your CCR and latest x-ray if}
set for your referral with Dr. Smith.

Take care and if you have further pain before you ¢
sure to give my office a call.

-—-Dr. Bob
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What is so special about Direct?

One-time infrastructure setup
=» infinite loosely-coupled use cases

P2P Trust and Message Routing National

M2M, Manual,
Structured, Workflow Automation & Content Unstructured,
EHRs task tools

Content and domain independence

Financial | Clinical | Administrative
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Unanticipated Use Case:
Google Health profile transfer

Send profile ‘'sean’ to another service... (%]

Google Health can send a copy of your profile data to other personal health
record systems that participate in the Direct Project. Currently this transfer is
supported for Microsoft HealthVault. The transferred copy of your profile will
include all of your health records but not contacts, sharing settings or service
links; you will have to recreate those in the destination system.

Your Google Health profile may contain sensitive information, including health
records. If you send a copy of your profile to another service, others may see
it. You are responsible for deciding if and where you want to send a copy of
your profile, and for reviewing the privacy policy of the receiving service to
make sure you're comfortable with it.

Choose a service: [[ErE s Ea W v

After you continue, Microsoft HealthVault will send you an email at
sean@thenolans.com with instructions on how to access your data.

} Send a copy of my profile ‘ ‘ Cancel ‘




Unanticipated Use Case:
Krames On-Demand

KRAMES
staywell

Krames StayWell to Implement Direct Project Security Protocols in

Collaboration with Microsoft HealthVault
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Encrypted e-Mail Platform for Krames On-Demand will faciliff wooweie

purmp as well as it should. Blood and fluid may back up into the lungs, and some parts of the body don't get enough
oxygen-rich blood to work nommally. Thesc problems lead o the symptoms you fecl.

National Health Information Network oA

Because of heart failure, leaves the heart with cach beat. There arc two types
affect the ventricles’ ability 10 pump blood. You may have one o both types.

Yardley, PA — July 6, 2011 — Krames StayWell has announced that it is enabling the ON{ | ((‘\ Y (“(‘\ N
award-winning patient education system, Krames On-Demand. Leveraging the Direct Pr{ || é"‘m F [ w:;m

Microsoft HealthVault health svstems will be utilizina Krames On-Demand to enaane na

. 3
becomes weak and colasged. Itcan'tpump It doesn't elax normally between contractions, which
cnough blood forward when the ventricles  keeps the veaticles from filling with blood. Ejection
contract. Ejection fraction is lower than normal. - fraction is often in the normal range.

How Heart Failure Affects Your Body

When the heart docsn' ‘blood,
heart dos.

i increase work the
larger. Others ell the fuster. As & rosult,
pump more blood at first, but it can't keep up with i , the heart
damaged. Over time, cven less blood is pumped through the heart. This leads 10 problems throughout the body.

What Is Ejection Fraction?

ut (ejects). This i
ricles wi Ths

faure. A healthy heart pumps at least haf of
fraction is around 50% or more.




Why do | care?
Every connection gets us closer to...

Patient-mediated exchange
Life-integrated care W&\ D

Better emergency care

Guardian angels ﬁ[ﬂ EL
N — Y ...

Citizen-participatory research A

etc... m O

Direct is the cross-region, cross-service, cross-platform, cross-
vendor solution that can get us to critical mass. Woo hoo!



