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HIE Shared Services 

•  Unique services or 
competency 

•  Focus and execution 
•  Collaboration 
•  Improved security 

•  Cost Savings 
–  Economies of scale 

•  Product Management 
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ACCOUNTABLE CARE COMMUNITY 
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Services in Operation 

•  Pre-hospital Cloud  
–  Pre-hospital record, ECG, & Images 
–  Search capability into the HIE 
–  Case Management 
–  911 Analytics 

•  Population and Public Health Optimization 
–  Immunization, Electronic Lab Reporting 
–  Syndromic Surveillance 

•  Clinical Cloud 
–  Community Clinical Exchange 
–  Health-e-way Exchange 
–  Direct Exchange 
–  Import Medical Device Data 
–  Alert Notifications 

•  Device-App-Environmental Cloud 

Clinical 
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Direct Secure Mail Services 

•  Provider to Provider PHI Messaging 
•  Transitions of Care Messaging 
•  Referral Messaging 
•  Event Notification 
•  Payor Out of Network Notification 
•  Case Management Notification 
•  PHR to Provider Messaging 
•  Environmental Data Reporting 





EMS Hub 
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EMS Hub 



CAD Incidents 

Patient Care Records 

Destinations 



Street Sense 
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EMS Hub as a County/State Reporting Tool 
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Public Health Alert 



EMS Pickup Alert 



MDRTB Lab Confirmation 



PUBLIC HEALTH HUB & 
ANALYTICS 

Leveraging Meaningful Use 
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Influenza Vaccination Rates 



Flu Cases by ZipCode 
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