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ACCOUNTABLE CARE COMMUNITY
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Services in Operation

*  Pre-hospital Cloud

\H 4

— Pre-hospital record, ECG, & Images
— Search capability into the HIE
— Case Management
— 911 Analytics
Population and Public Health Optimization . B
— Immunization, Electronic Lab Reporting f |
— Syndromic Surveillance
Clinical Cloud P
— Community Clinical Exchange 4
— Health-e-way Exchange \
— Direct Exchange opulation & Public Health
— Import Medical Device Data i
— Alert Notifications

Device-App-Environmental Cloud
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Integrated Clinical Experience
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Sccaudit,Six W Mj

Sccaudit, SixW  63year old,02114/1950 i ryie None Attend Prov AUGER,W. [ %
MR 1813 Female CCuU12 2 2 Infection: None  Pref Lar English- Myl C

L. N Care Everywhere Outside Records 2
Patint Summary B Request Updates
i | Horne | Summary | Documents | Lab Results | Other Results
= Information displayed in this activity will
not trigger automated decision support
such as interaction warnings or alerts.
Patient Demographics | Active Allergies | Medications | Active Problems | Most Recent Encourters | Plan of Care | Surgical Hx | Medical Hx | Social Hx | Results from 05/10/2013 to 084 0/2013 | Document Information
N 3 TR B .
History m Clinical Summary - Sccaudit, Six W {63 y.o. female) As of Aug. 10,2013
Prablem List
[Protem 7 E
mmunizations | | | Medications
| Active Prescription Sig. Disp. Refills Start Date End Date
acetaminophen (TYLENOL) 325 MG tablet Take 2 tablets by mouth every 6 hours as needed for Mild Pain (Pain Score 30 tablet 2 121672012 121112013
| 1-3).
‘ aspirin 81 MG chewable tablet Take 81 mg by mouth daily. Suspended
furosemide (LASIX) 40 MG tablet Take 40 mg by mouth daily. Suspended
‘ metoprolol succinate (TOPROL XL) 200 MG XL tablet Take 2 tablets by mouth daily. 30 tablet 2 121612012
| QUEtiapine (SEROQUEL) 100 MG tablet Take 1 tahlet by mouth 2 times daily. 60 tablet 1) 121612012
{
| rosuvastatin (CRESTOR) 40 MG tablet Take 20 mg by mouth nightly. Suspended
| zolpidem (AMBIEN) 10 MG tablet Take 0.5 tablets by mouth nightly as needed for Insomnia. 30tablet 2 121672012
Active Facility Administered Medication Ordered Dose Route Frequency Start Date End Date
j acetaminophen (TYLENOL) tablet 650 my BS0MG PO QEH PRN 0812172012
} DOPamine (INTROPIN) 400 mg/250 mL infusion (1600 mcginl) 0-1500megmin I Cortinuous 06/06/2012
fentaNYL (SUBLIMAZE) IV bolus from bag 25 mcg 25MCG v Q5 Min PRN 062772013
} fentaNYL 2,500 meg in sodium chlotide 0.9 % 250 mL infusion (10 mcginl) — 0-200mecghr I Continuous 0612772013
| heparin (HEP-LOCK) flush injection 250 Units 250Units K Daily 080772013
‘ heparin (HEP-LOCK) flush injection 250 Units 250Units 1K As Directed 080772013
Care Everywhere | midazolam (YERSED) 50 my in sodium chioride 0.8 % 50 mL infusion 0-10mghr \'4 Continuous 0672772013
i midazolam (VERSED) 50 my in sodium chloride 0.9 % 50 mL infusion 0-10mghr v Cortinuous 05/2372013
| midazolam (VERSED) IV holus from bag 4 mg 4MG v @5 Min PRN 0512372013
1 midazolam (VERSED) IV bolus from bag 6 mg BMG v QS5 Min PRN 062712013
| sertraline (ZOLOFT) tablet 50 my 50MG PO Daily 1211672012
' Active Problems |
| Mot on file |
Most Recent Encounters
Date Type Specialty Providers Description
04/26/2013 Orders Only INTERNAL MEDICINE Martin, Leslie Marie, MD
0472212013 Orders Only PULMONARY VYASCULAR Auger, William Roger, MD
11022012 Telephone Martin, Leslie Marie, MD
Plan of Care
Not on file
Surgical History
Suraenc Nate c t .'_]




Direct Secure Mail Services NG

*  Provider to Provider PHI Messaging
« Transitions of Care Messaging
- Referral Messaging PR oo | T

HEALTH Medicare
=

*  Event Notification

«  Payor Out of Network Notification
« Case Management Notification

* PHR to Provider Messaging

*  Environmental Data Reporting
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= Welcome, Killeen James

s GENEVA o | B | 1

m
. HEALTHCARE

BIOTRONIK ZZTEST ¢ BIOTRONIK

D.0.B.: 08/11/1962 Interrogated: 24-JUN-13, 02:21 PT
MRN: Uploaded : Status:
Visit #: Reason for Interrogation:
Location: UCSD
. ' MRI "
DEVICE = BATTERY LEAD - EPISODE V¥ | @ MAGNET SAFETY CHF
DETAILS STATUS r STATUS COUNT wr THERAPIES # ™ MODE WATCH
—_— Not Safe for MRI

ICD BOS (Beginni... REVIEW DATA Turned ON ON Not Applicable
01/10/2013 Pacing: No effect

GilAnthony ... Tachy: Disabled
+1619370022...

HEART
HISTORY

Implanted:
10-JAN-2013

Pacing Parameters: ;
DDDR 60/130 i i

Interrogation Time: :
24—JUN-1 3,221 am VFIB222 M

Remote V2171 ;

“ 01JANA3 06JAN-13 11JAN-13 16JAN-13 21JANA13 26JAN-13

*Graph displays the last 4 episodes. Episodes within the last 7 days will be red. Heart History data points may not correlate with
the number of events reported in the Episode Counts tab due to limitations with transmissions and/or device settings. if there is a
dlinical need for specific event oetails, please refer to the PDF from a point-of-care interrogation.



EMS Hub
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EMS Hub

Population and
Public Health Hub

Public Health

eRAP

1. CAD 911 data is sent in real-time,
2. EMS may send EXG pricr to EMS Run Report.
3. EMS contacts MICN and indicates base hospital.
4. CAD data merges with EKG data and EMS Report.
5. MICN sees EMS Run data that is available.

€. EMS indicates destination hospital which displays at destination hospital application.

gistration
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STATION

View Queue [y ~

CAD Incident ID:
11/06/13 04:14 SDMSE M20
CAD Incident ID: L AD Agency: Problem:

Abdominal =
F Pain/Problem Mi'd

CAD Incident ID: Dispatch Time: CAD Agency: Problem:

‘ S E Traumatic

Injury
own, John

11/06/13 03:08

11/05/13 23:47 Moderate

CAD Incident ID: CAD Agency: Problem:

Traumatic N
M Injury Mild

CAD Incident ID: Dispatch Time: CAD Agency: Problem:

Traumatic -

M Injury Mild
Traumatic -

23 F Injury Mild

CAD Incident ID: Dispatch Time: CAD Agency: Problem:

. Allergic
11/05/13 19:00 LI5S

CAD Incident ID: Dispatch Time: CAD Agency: Problem:

11/05/13 22:43

11/05/13 20:21 SDMSE

11/05/13 20:21 SDMSE  M20

: Behavioral/Ps,.
11/05/13 17:44 SDMSE M20 Disorder Mild

CAD Incident ID: Dispatch Time: CAD Agency: Problem:

11/05/13 16:58 DeStinationS

CAD incident ID: Dispatch Time: CAD Agency: Problem:
E Traumatic :
11/05/13 15:23 Injury Mild
CAD Incident ID: Dispatch Time: CAD Agency: Problem:
11/05/13 14:55 SDMSE M229 53 F Other Mild

CAD Incident ID: Dispatch Time: Problem:

. Other GU :
11/05/13 13:53 Problems Mild

CAD Incident ID: Dispatch Time: CAD Agency: Problem:
11/05/13 11:43

Hypertension Mild
CAD Incident ID: Dispatch Time: CAD Agency: Problem:
c Poisoning/Dri,,.
11/05/13 13:21 SDMSE M229 Ingestion Mild
CAD incident ID: Dispatch Time: CAD Agency: Problem:

: Other :
11/05/13 11:47 liiness/Anjury Mild

Other :
SDMSE M229 lliness/injury Sl

CAD Incident ID:

Welcome charts_user [ Log Out]

Disposition:

I Scripps Mercy Hospital San Diego ED

| Sharp Memeorial Hospital ED

Disposition:

[ Scoipps Memorial Hospital La Jolla ED

Disposition:

I Scoripps Mercy Hospital San Diego ED

Disposition:

| UCSD Hillorest ED

[ ucsp Hillcrest ED

Disposition:

I Scoripps Mercy Hospital Chula Vista ED

Disposition:

| UCSD Hillorest ED

Disposition:

I Scipps Mercy Hospitasl San Diego ED

Disposition:

NN BB A EE

I UCSD Hillorest ED

Disposition:

Scoipps Mercy Hospital Chula Vista ED [z?

I Sharp Memorial Hospital ED

Disposition:

[ ucsp Hillorest ED

Disposition:

l Sharp Chula Vista Medicsl Center ED

Disposition:

| UCSD Base Station

| ucSD Base station

Disposition:




Street Sense
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Meds/Zoll EMS Hub
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ADT

L )
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1. CAD 911 data is sentin real-time.

2. EMS may send EKG prior to EMS Run Report.

3. EMS contacts MICN and indicates base hospital.

4. CAD data merges with EKG data and EMS Report.

5. MICN sees EMS Run data that is available.

€. EMS indicates destination hospital which displays at destination hospital application.

FieldSaver
Server/Zoll
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b ]

McDunn, Christopher
Date of Birth: 5/27/1959

1 ::,; M

Driv
Phone Number: (619) 296-0618
. Last Update: 07/06/12 16:47

- General Notes

]

Incidents

Oct  Nov

Sep
12 12

Back Pain (Non-Traumatic) (8)
Traumatic Injury (7)

Abdominal Pain/Problems (5)
ETOH Abuse (5)

)
I Address: Homeless San Diego, MO 92101
)

S |

Save

Patient History, Last 12 Months

Dec
12

Feb Mar
13 13

Period

Jan
13

Apt
13

Top Hosp.  .estinations

Top Calling Locations
220 W Washington St SAN DIEGO, CA 92103 (5)
313 Washington St SAN DIEGO, CA 92103 (5)
1905 Garnet Av SAN DIEGO, CA 92109 (3)

UNIVERSITY HOSP UCSD MED CENTE (9)
SHARP MEMORIAL HOSPITAL (6)
MERCY HOSPITAL (6)

1906 BALBOA AV @NAV/T EL SAN DIEGO, CA
92109 (3)
Lamont St & Garnet Av SAN DIEGO, CA 92109

()




EMS Hub as a County/State Reporting Tool X

1. CAD 911 data is sentin real-tme.
2. EMS may send EXG prier to EMS Run Report

5. MICN zees EMS Run data that iz available.

3. EMS contacts MICN and indicates base haspital.
4. CAD data merges with EKG data and ENS Report.
EMR Registration
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&. EMS indicates destination hospital which dizplays at destination hospital application.



— hl
& nhttps://secure.infotechsm.com/HubTestQCS/error_listaspxirun=1544387 - Google Chrome @E‘ﬂ‘é

|1 https://secure.infotechsrm % |

{3 https://secure.infotechsm.com/HubTestQCS/erro

& C | £ httpsy//secure.infotechsm.com/HubTestQCS/epcr_report.

InFORMATION
Report Search Incident Number: Unique Incident Number:
FS$13125991 506IID0000000316
Frrer Resuits
; ; o QCS Number: Agency: |
Start Date: End Date: QCs #: Agency 506 - City of San Diego-ALS |
& E B |
. ) — . ) Unit: Run Time:
Unit: Role: Medic ID: CAD Incident #: 0001 11/5/2013 11:32:01 PM E

[

Last Validation Time:

Base Contacted: Bypass Issue: Chief Complaint Status: E] Destination Reason: E 11/6/2013 12:08:23 AM
Primary Provider Impression: ~ Receiving Hospital: Run Disposition: Trauma Type:
v E] ode pld or Descriptio
Transport Code: Transmitted: Error: ARRIVEDDESTINATIONDATE Date arrived at destination is required.
E] E] E ARRIVEDDESTINATIONTIME Time arrived at destination is required.
DEPARTEDSCENEDATE Date departed scene is required. |
m DEPARTEDSCENETIME Departed scene time is required.

Run Time QCS# Linkage # Agency Unit Role 1D Incident # Transmitted Errors (hrs:min)
11/6/2013 50611D0000000320 | 506 - City of San | 0001 | First Responder FS13880700 | No 25 21:06
12:15:18 PM Diego-ALS

11/6/2013 506 - City of San Calling, First )
1:03:21 AM 4004734  50611D0000000319 Diego-ALS 0001 Responder FS13124870 | Yes 0 32:18
11/6/2013 50611D0000000318 | 506 - City of San | 0001 | Calling, First FS13125231 | No 22 32:42
12:39:10 AM Diego-ALS Responder

11/6/2013 506 - City of San Calling, First 2013- : y :
12:06:54 AM SUSUDARGONNALA o 0001 | pesponder 113883 | Rejected g
11/5/2013 50611D0000000316 | 506 - City of San Calling, First FS13125991 | No 4 33:49
11:32:01 PM Diego-ALS Responder

11/4/2013 506 - City of San : :
5:05:54 PM 50611D0000000315 Diago-ALS 2031 | First Responder FS13456677 | No 23 64:16
11/4/2013 4004733 | 50611D0000000314 | 506 - City of San | 0001 | Calling, First FS13125512 | No 14 70:03
11:18:22 AM Diego-ALS Responder

11/4/2013 506 - City of San £ : .
11:04:00 AM 50611D0000000313 Diego-ALS 2031 | First Responder FS13125415 | No 21 70:17




Percentage of Transports by Agency
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Percentage of transports by Hospital Destination
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Public Health Alert

Population and
Public Health Hub

\ Public Health

st Watch ERAP

Web Portal

EMS

Run .
Report
—_— QS Server
PO EXG
1. CAD %11 data issentin real-time. FieIdSaver

2. EMS may send EXG pricr to EMS Run Report

3. EMS contacts MICN and indicates base hospital.
4. CAD data merges with EKG data and EMS Report. 2

5. MICN sees EMS Run data that is available. EMR Registration
€. EMS indicates destination hospital which displays at destination hospital application.

Server/Zoll




EMS Pickup Alert

Search Layers

= | Group Layers |v |

3 Group Layers
-~ AQI 201402100
~[] @2 Attensity
|§| (] pemos
: - [ @ Solano Flu Cases
- O Solano Flu Labs
: Solano TBELR
[ @ solano T8 EMS
= ol Solano Vaccination Rates
- [ CEB Intelecells
~ [ € Twitter Live

= Active Layers

Bing Imagery

O Solano TBELR
Solano TB EMS
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MDRTB Lab Confirmation

Search Layers

= | Group Layers Iv 1

3 Group Layers
[ €3 Al 201402100
O Attensity
=@ (1 Demos
P ] Solano Flu Cases
O Solano Flu Labs
Solano TB ELR
Solano TB EMS
O Solano Vaccination Rates
O Intelecells
O Twitter Live

== Active Layers

= Bing Imagery

= Solano TBELR

Solano TB EMS

2 SAN DIEGO
HEALTH CONNECT

Better Information « Better Care”

Solano TB ELR
zipcode: 94533
test: MDRTB
type: PCR
agerange: 31-40

result: Postive
description: Solano TB ELR
tooltip: Solano TB ELR
iconurl:




Leveraging Meaningful Use

PUBLIC HEALTH HUB &
ANALYTICS
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Do you have EHR Technology that meets the new Certified

EHR Technology definition for Meaningful Use Stage 2? p tins thelin Health IT:
STARTHERE www.HealthIT.gov

:No
v I

I

I
e e

I

I

|

I No

%l
| |
I No

Is your EHR technology certified to the
Do you have EHR technology following certification criteria to support
that has been: the MU2 EH/CAH Core Objectives you seek following certification criteria to support the
v Certified to 2 16 CQMs from to achieve and for which you cannot meet MU2 EH/CAH Menu Objectives you seek to
CMS' selected set for EH/CAHs a MU exclusion? § 170.314: meet? §170.314:
* Address 2 3 domains from the v'(a)(2)-DD/DA v (b)(5) = Incorp Lab v'(a)(9) = eNotes v (a)(17)-AD
set selected by CMS for v (a)(4) - Vitals v (e){1)-VDTx3 v'(a)(10) - RxFormulary v'(b)(3) - eRx
EH/CAHs? v (a)(11) - Smoking v(f)(1) - Immzinfo v'(a){12) - Image Az v (b)(6) - EH Lab»Amb
v'(a)(14) - Pt List v (I(2) = Immz Tx v'(a)(13) - Fam Hx
v (a)(15) - Pt Edu v (f)(3) = Syn Surv
v(a)(16) - eMAR v(f)(4) - ELR
v (b){4) - ClininfoRec

Is your EHR technology certified to the

Note: To meet the CEHRT definition, EHR technology will need to have been certified to:
* Automated numerator recording (170.314(g)(1)) or Automated measure calculation (170.314(g)(2));
+ Safety-enhanced design (170.314(g)(3)); and
* Quality management system (170.314(g)(4))
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